SPECIALS AND
PROMOTIONS

TERMS AND CONDITIONS
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These Terms and Conditions apply to the Month end Specials and promotions:

1. The Specials/Promotions will begin and close on the date stipulated on the communication by close
of business on the last day. Discounts will only be valid during this time. Discount cannot be used in
conjunction with any other discount or promotion or be applied retrospectively.

2. The Special offers are valid in-store and online at shop.econofoods.co.za (with the exception of
variable weight products online) Econo Foods also reserves the right to not make the promotions
available at certain locations at their discretion.

3. Product packaging may vary from the images in the special's pamphlet, online or instore
communications but will be brand and weight specific. Images on our website might vary from the
physical product.

4. EconoFoodsreserves the right to discontinue an item from the specials should a shortage or supply
problem arise and is not required to substitute the product on promotion with a similar product at
the same rate or price.

5. As per regulations governing the general hygiene requirements for food premises, the transport of
food and related matters (638). We do not offer refunds or exchanges once the cold chain has been
broken once food has left our premises or delivery vehicle and been accepted by the customer.

6. Prices will be charged as displayed when scanned. Prices include VAT. Special promotions may be
subject to conditions including stock availability.

7. All purchases are "first come, first serve’, there is no guarantee of product availability. Econo Foods
cannot be held accountable for any disruptions in the supply chain as the result of any event that is
out of their or the supplier’s hands.

8. Econo Foods reserves the right to limit the amount of product a customer can buy to afford all
customers the right to access the items on promotion.

9. Errors do happen as a result of human error and we will always strive to meet our obligation as a
responsible retailer. In this event no sales will be accepted if such and error is identified as a result
of a material error.
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DIRECTORS: A de Gouveia | WH Smith | G Botha | GD Hughes | PJ Haupt



